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Touch points 

 

This protocol has been developed to reduce the spread of infectious diseases carried by humans 

through contact with surfaces whether physical or transmitted onto the surface through the air by 

coughing or sneezing. 

These surfaces are referred to as ‘touch points. These surfaces are normally:  

 

 

Door 
Handles 

 

 

Keyboards 
 

 
 

Bin lids  

       

 

Door pushes 
or main 
points of 
contact 

 

Keypads 
doorbells 

 

 

Kitchen 
taps 
surfaces 

 

       
 

 

Toilet flush 
handles and 
surfaces 
 
  

Booking in 
systems.  
Public Pens. 

 

 
 

Hot desks  

       
 

 
 

Taps and 
sink surfaces 
 

 

Kettles  
 

 

 

Bannister 
and 
handrails 

 

       
 

 
 

Telephones 

 

Microwaves 

 

Light 
switches 

 

 

The protocol will be activated after consultation and agreement with our client contact. 

 

 

 

 


